
Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think Ft. Gordon needs to improve the gym facilities. The gym's need better equipment and need to be in larger facilities. I also believe that 
more diverse concerts, to include country and rock musicians will improve the attendance at such events.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I was disappointed in the care my children received at the Child Development Center.  While the facility itself was adequate, I did not feel like 
the people "caring" for my children were concerned about my children at all.  With children one and three years old, you would like to see them 
in the hands of someone who will come comfort them when they are having difficulty seperating from the parent in the morning rather than just 
sit at a table and ignore you.The employees at the front desk were also usually rude. This was my first experience with "Army childcare," and it 
was quite a let down. I had been expecting higher quality care than one would find off post.

The services that MWR provides are very appreciated. Outdoor type activities appropriate for children of all ages would be exciting. 

Thank you for brining the Soldier Show to Fort Gordon-my family enjoyed it!
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Gordon Lakes Golf Course is a fantastic on-post golf course at a very reasonable price.  The Gym facilities here are very good.  The Bowling 
Center isn't a great facility, but the employees are very nice and the price is much better than off-post bowling.  The track we have here on 
Barton Field is large and well kept.  Without those facilites I'd go crazy.

Thursday, October 13, 2005 Page 5147 of 7281



Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

On post hunting and fishing licenses are too expensive. 
 Do not schedule controlled burns immediately before or during hunting seasons.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music metal

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

trips for single soldiers, events for single soldiers so people get a chance to meet, concerts, beer festivals
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

i would use more of the ammenities on post if i were aware of events going on.  boss often leaves me feeling left out.  as a single mother with a 
child, i feel that boss caters only to the very young single crowd.  i am not married, but because i have a dependent child i have never even 
been asked to participate in any boss event.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Too often it is CHEAPER off the installation than on.  The Installation, Tour & Travel agency prices are EXTREMELY HIGH.  I spent over 
$20,000 a year on travel and will never even consider using ITT again.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Gyms need to be staffed with DOD GS staff. So that the soldier can focus on his soldier mission.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy bowling eguipment

Bowl Least Prefer I do not buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Unfortunately, I'm not a typical user of your services. In fact, the survey made me realize how much I'm not getting out of life. Gotta get out of 
the house more.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i do not shop for bowling equipment

Bowl Least Prefer i do not shop for bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Am interested in better financial planning and tax assistance.
Would like more travel and rec. discounts off post.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR Community Info Meeting at Gordon Club

Music

Golf Most Prefer

Golf Least Prefer Off Post Pro Shop

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would really like to see Gyms 5 and 6 have more invested so it is as nice as 93rd and 513th's gyms
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More gospel Concerts
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As the president of the local off road club (CSRA Off Road), I would love to see some part of Fort Gordon made available for off road activities.

Thursday, October 13, 2005 Page 5159 of 7281



Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer have my own for long time

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

There definately should be a bigger effort to inform soldiers of events to come.  Personally, I have found out about activities only because I 
coincidently saw a sign up sheet laying around.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see (if the money were available) a gigantic sports complex that has everything in one area.  Maybe the area where the old 
outdoor pool and Gym #1 was.  Develop that entire area into a indoor/outdoor pool, basketball areas, volleyball areas, snack bar (smoothies), a 
weight room that would make other installations cry, indoor raquetball courts, a college type track in a small stadium complex, a practice track, 
a small softball/baseball arena with small stadium style seating, etc.  You get the picture.  Put all of it into a ten acre area together.  

Another great big thing that I would love to see (again, if the money were available) is a gigantic arts/crafts/woodworking/metalworking building 
with all of the trimmings to include, lathes, mills, etc.  Everything that someone would need to work with those types of crafts.  Photography, 
frames, etc.  You get the idea.  These two things, if done right (show model ideas to people in a common area such as darling hall for awhile 
before committing), could be the model for the rest of the Army.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Wood craft shops PLEASE!!!!
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Gym 6 needs to be staffed with a cleaning crew.  Right now soilders rotate on duty at gym 6 to clean it.  As it is a duty that nobody likes to pull, 
there is usually a half-hearted job done on the cleaning of the facility.  I did not know that half of the above mentioned activities/services were 
available and therefore would have never used them.  There needs to be a better way of communicating with soldiers.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music metal

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I don't like surveys. These should be optional.

Thursday, October 13, 2005 Page 5164 of 7281



Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Compared to three other major posts I frequented in the last 3-5 years (FT Carson, FT Benning and FT Bliss), this post offers one of the least 
funded and dreary gym systems, I have utilized.  

The equipement is either old, or limited in quantity as to impact on fitness needs (not nearly enough Leg type presses or cable machines for 
back workouts).  In some of the gyms, space is a major concern for the weight training areas.  

Locker rooms are severly limited in space and antiquated.

This is the first major post where I felt the need to join a gym off post.

Tear down gyms 4 and 5 and build one world class gym to cover the constituency of both.

Perhaps I'm spoiled by these other gym systems...entirely possible.  I'm not sure about the "exact" purpose of your survey.  If it is to be the 
best of the best...then my suggestions/comments should be taken seriously.  If it is to remain "adequate," then this Gym system meets those 
standarda and you may disregard my comments.

I will continue to utilize the cardio equipment during the lunch hour as I believe in this area FT Gordon excels.

Feel free to contact me. I'm on the global:  CPT Steve Roumell
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would eat much more at the courtyard and the gordon club if the prices were not so high. I can eat off post cheaper than I can at those two 
places.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more popular artists in concert at Fort Gordon...  Maybe if there was a concensus taken first, it would have had a better 
outcome..  (i.e. Ashanti)...  Besides that, I can't complain.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

would like to see boxing equipment and boxing facilities made available on post as well as boxing competitions.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR boss

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Youth Center definately has some management issues that need to be worked out.  Several employees are just rude.  The expense to 
have my child play even one sport on post has gotten to the point that it isn't worth the time and effort to bring them onto post when they can 
just play in the county.

Would love to see a mountain bike trail.

Moto-X trails
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The equipment in the gyms needs to be better maintained. If machines are in need of repair fix it within two weeks. A better job needs to also 
be done in keeping the facility clean in the bathroom/shower and the equipment. This is the situation at GYM 6; some of the equipment has 
been broken for 5 months in the weight room, the floor is dirty (look in the corners near the back door and along the floor edges). The 
bathroom/shower is usually unswept, not mopped, the shower curtains need to be replaced more often, and many of the lockers are broken. 
Go visit the facilities at an Air Force Base - they are living the life. If I had to tell anyone to join a service base on quality of life it wold be the Air 
Force. Out of the Army bases I have been to FT Bragg and FT Monroe for example have a better quality of life than we do here.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My biggest area of concern in the Points West Recreation site.  It looks very run down.  Many old buildings need to be destroyed and removed 
or completely renovated.  I like this site just want to see it spruced up.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music None

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'm a National Guard soldier attending WOBC.  In regards to the food for MTSS.  The Gordon Club presents a good lunch.  However, the food 
at the Courtyard is sub-standard.
Gordon Lakes is a great gold course.  I look forward to the completion of the renovated Pro Shop and 19th hole.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns YMCA has better value for swimming

Overall Comment

Please install a "Juice Bar" in the snack bar area of BLDG 21711 across from GYM 6. The building already has a troop store and barber shop. 
The unused snack bar area is locked up. You can still see the ports on the wall where a mix-style fountain drink machine used to be.  I think a 
juice bar, open from 0600-1400 would make money hand over fist.  The morning PT crowd and lunch time aerobics people would both make 
use of the facility.  A glass refridgerated display with salads and fruit bowls would offer an alternative to the same old drive-thru burger options.  
If MWR doesn't open a something there then perhaps AAFES would lease the site to a enterprising health food store owner/operator.

I think charging Soldiers to use the installation swimming pools is insane.  What's next? Charging admission or membership to onpost Gyms? I 
admit that swimming pool is an expensive facility to keep up and I've heard that MWR facilities that are not finacially self-supporting are the first 
to get dropped. Regardless of expense, the installation is responsible for providing fitness facilities to the service members. I can easily 
understand my paying for my spouse and children to use a more expensive facility but don't charge my Soldiers.

What about a child care area in one of the Gyms? I had a membership at a gym off-post in San Angelo, TX.  The facility provided up to 2hours 
of child supervision for up to two children (more for an extra fee) while members were onsite working out.  I have spoke with numerous stay-at-
home mom's who stated they would love to work out if they could find the child care.  If the massage room in Gym 3 goes out of business what 
about putting it in there. Ask CDC if they could working something out.  The Community Health Nurse at EAMH would probably endorse the 
child care idea if it would get more spouses in better physical condition.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer Off Post Shop

Child Care Prog

ACS Concerns

Overall Comment

I would like to see Ft.Gordon with a real Fitness Center.  GYM 6 is the supposed fitness center and typical Army Posts have a Very Nice 
Fitness Center.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Survey is offering valid points, but too long, especially if we are completing at work.

THANKS.

KUDOS TO MR. JACKSON AND THE GORDON CLUB STAFF.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

A place for old soldiers to gather at where they can sit and talk without interupting facilities. Possibly with a pharmacy pick up point and retired 
information center.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

When I arrived on post I was not given any information as to what facilities were open to me as a civilian DA employee.  Nor have I been able 
to find information on whether or not my spouse has the same facilities open for her. Your organization needs to be part of in-processing 
orientation.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer WalMart Kmart Discount Stores

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think they need to bring back the real Craft Shop with wood working tools and they need to be opened more often so you can get in and finish 
what ever it is you are working on.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have been using GYM #6 and Barton Field for some time now.  They are both offer an excellent opportunity for me to exercise and are well 
maintained.  The personnel at Gym #6 are OUTSTANDING.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music Bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I really don't use any of these facilities; I just have no need to.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see quarterly flea markets held on the installation.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music Black Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Fort Gordon Clarkhills REC area is a wonderful facility, but it needs much renovation. I go there quite often and building are being torn 
down, I hope that this is a sign of revitalization. Before I purchased a boat, I use to rent one there, I would like to see that come back.

Great survey, I hope pray good things come from this.

Lastly, I find that the rates for childcare to be unfair, it's based income. Civilian childcare facilities or the Family Y do not base their rates on 
ones income. My children get the same thing as the children with parents of lower income. Please help understand, thanks for the opportunity 
to comment.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

They need the craft center back.  Need to let student on phase to participated in things on post.  Get them interested in doing more than going 
off post and drinking.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The price for food offerings at the Gordon Club is high for the quality provided.  I don't mind paying good money for food but the food needs to 
be good - not frozen, pre-prepared stuff.  Why don't they hire actual cooks to make "homemade" style food from scratch?
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns not offered to contractors

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns hours and appointments

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Gym 6 is poorly staffed, parking is a joke, and the staff let the equip/facility go straight to hell.  Staff is quite ignorant ref equipment and work 
out plans.  On more than one ocassion health and well being issues have been brought to the attention of mgmt only to have a response when 
taken to assistant GC or higher!!!!  Staff at gym has NO initiative to get simple things done...ie open windows, keep equip clean/oiled, facility 
clean.  If I had the same opportunity off post and all factors were the same I would definitely go odd post.  I take my (power)lifting seriously and 
exercise the same way.I would think that having a multi state record holder promoting the facilitywould be an incentive for mwr to do a little 
more. . . . guess I was wrong.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

If we are really an Army of One, why do DA Civilians get charged a higher rate than the military?  It can't be because we make more money.  
I'm a GS-12 and I have an E-8 working for me who makes $1000 a month more than me.  I can see a higher price for non DA civilians, but not 
for DA Civilians.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Arts and Crafts clubs
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Have not purchased from any of these places.

Bowl Least Prefer Have not purchased from any of these places.

Child Care Prog

ACS Concerns Used when I was younger and considerably more active.

Overall Comment

I do not use the MWR facilities as much as I used to, but I believe it is very important that money should be used for youth directed activities to 
develop and keep them involved, focused and interested in choices of life.  

There are probably MWR services at Fort Gordon that I could use at my age which would be of interest, but have not checked into their 
availability.  I really like the Fort Gordon Dinner Theater and volunteer to help with the stage production.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be great to upgrade boat docks and boat facilities at Pointe West. Also look into allowing retired Army Civil Service personnel 
authorized access to this facility.  Also, noticed unauthorized persons (vehicle without passes or civilians that are not Army employees using 
this facility.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think more diversity is needed as far as the kind of special events offered.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Need more gym's and equipment to accomodate soldiers and civilians on Fort Gordon
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer K-Mart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Clean comedy shows would be nice (family oriented shows).  MWR is doing a good job.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Increase the hours of availability for the swimming pool!
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

There is not enough staff in most facilities to adequately serve the clients.  There need to be someone who only do programming. That way 
more creativity, new ideas and better implementation could be done if there was enough staff.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't buy bowling equipment

Bowl Least Prefer don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

Your survey was too long.
Offer more choices at Pointes West - jet skis, and U-drive ski and pontoon boat rentals. Consider extending the season at the lake beyond 
Memorial Day to Labor Day, at least on weekends.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see a wood craft shop open.  I remember during my active duty days how much quality time I spent making different items.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Civilian

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I really appreciate Range 14, outdoor activities.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be great if there were some gospel concerts added this year.  I also think there should be more diversity.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Gordon should bring back power boat rentals to the Fort Gordon recreation area at Lake Thurmond.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This Post has just about everything but we need to keep it open for both Regular Army and Retirees.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see a bigger and better bowling facility. I would also like to see the club system go back to the status of providing more 
entertainment for the troops and retirees. Since the big push on driving under the influence and all the club managers have stopped offering so 
many programs that were very helpful to troop morale and kept the troops on post with good off duty receration now the troops have to go off 
post and if they have one beer and drive they are drunk and get a bad name. When the clubs were open and available to the troops within 
walking distance and provided good entertainment it was a great morale builder and it helped the troops get to know each other. It seems like 
the managers never learned anything but happy hour and push the booze. There is a lot more out there that a good club manager can offer 
make the club pay for itself and help the post. Club management is a lot of work but it can be a great asset if properly used. This is from a non 
drinking EX club manager that never once lost money in a club I managed.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I put poor on the Hilltop Riding Stables, but I do want to clarify that.  I love the stables and the service they provide.  The last event that we had 
out there (birthday) the staff was not very organized and did not respond to situations in a manner that I felt appropriate.  I admit that I did not 
follow through with the management, so I don't want to give it a bad representation.  I have enjoyed many, many experiences out there, it just 
appeared that on that day, there was no (adult) supervisor present and the staff didn't know how to handle the situation appropriately and did 
not take the information to management for resolution.

Again, WE LOVE the riding stables and the experiences.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Attempted to use Aladdin Travel 3 times (walk-in).  1st time they said they would check out airline schedules and call me - never received a call 
on any of the 3 numbers I gave.  2nd & 3rd time iv visited, they acted like they were doing me a favor and were more expensive than the off-
post travel agents.

There used to be a very good Wood Craft Shop on post.  Would like to see it again.

Many years ago, there was a Square Dance group on post.  I just went to an open house and had a ball.  And the caller works on post in Signal 
Towers.  The post should get him to do a class or something.

Is there RV rentals?
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Even though I am near Fort Gordon, I have not use the services very often. This is mainly due to being busy with so many other things that 
restrict the time I have available to use the facilities. However, it is good to have them available because I do plan to use them in the near 
future, The self-help automotive shop is high on my list for use, as well as the lakes for fishing.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR is always out for money.  Give something back like the laser show for 4th of July.  Last year it was really great only to learn this year 
there is no money.  If MWR would sell off the old vehicles setting around post they could earn enouth for the laser show.  MWR is over paid 
and under worked that is at the leader level.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I use and appreciate the Clark Hill Recreation Area.
I would use a wood working shop if one existed.
I did use and still would use a Technical Library if one existed.
I appreciate the Rod and Gun Club facilities, expecially the skeet ranges.

Other comment:
I understand the need for "rules" in the craft shops; however, there are so many that I find it
easier to go elsewhere.
There was a good Tech Lib on post just a few years ago; however, it was closed for some reason.
There was a wood working shop on post which was also closed.
I have been around this post since the 60s.  The clubs were popular places in those days.  Like so many
other programs, the things that made them popular have been removed in the name of political correctness.  Now, they are hardly worth 
bothering with.

Having said that, I really do appreciate all that the Army does to give the young soldier something to
do on post.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We need a new bowling facility, with more lanes.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR services are vital to the social well-being of Soldiers, Airmen, Seamen, and Marines. Now retired from active duty with the Air Force, and 
not living on a post or base, I don't use the facilities as much; but it's a definite plus when we do, and normally find better service than down 
town, and fees are nominal. Admittedly, I could care less about Golf courses/facilities, but if MWR funds are generated from them, they've got 
my blessing. Thank you for allowing the opportunity to voice our opinions.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1. The radio station that I listen to most often is not listed. That is WGAC 580 AM. I think if it were listed, you would find many post personnel 
listen to it more than others.

1. The on post fishing program needs attention. So many people are not fishing on post due to poor management of the program. There is a lot 
of potential for this program. Problems:
 a. Lakes not being stocked except for kids fishing derbys. Check the catch records on the sign out sheets.
 b. Maintenance of banks (brush control).
 c. Need a bait shop or concession at the Lietner Lake area or Sportsman's Club.

This was a great program during the 1960s and 1970s. People lined all the banks fishing back then. I am saddened by it decline to the present 
state.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR newspapers

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

For active duty soldiers and their families, MWR is a very important service.  For retired personnel it is not as important.  I very much enjoy 
brunch at the Gordon Club, but do not attend brunch very often.  The plays are most enjoyable, but again I am unable to attend all.  I have 
golfing friends who rave about the golf course and facilites, for me as a non-golfer they are not important.  I do plan to use some of the 'special 
palce' in the near future:  at Disney, hopefully Europe etc.!
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This area is full of car lovers of classic and futuristic automobiles. It would be really wonderful if they would offer a show once a month. It would 
be good for the community as well as the post.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy bowling equipment

Bowl Least Prefer I do not buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

N/A
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer Local alley

Child Care Prog

ACS Concerns crowded facilities, long lines

Overall Comment

The quality of the food offered at most facilities is poor and the pricing is comparable to commercial businesses, however the quality of the 
commercial vendors food is much better.

The range of products offered at MWR facilities is questionable. At times the selection is great and other times marginal. Most of the services, 
paintball, rental equipment, cabins, etc... are overpriced for the value received. It appears that the attempt to gain returns on the investment is 
at a furious pace which causes overpricing, losing any advantage of location or availablity. There are not enough cabins at Pointes West 
Recreation area, which severely limits the availability and opportunity for use.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music Blue Grass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We used to go to Lake Leitner and go to the nice restaurant facility there.   We miss that as the food was good and the location very nice.  We 
have used the Gordon Club before for our daughters wedding and they did such a nice job.   It was wonderful.   The gym is great but the 
aroebic need also to cater to older people with minor handicaps.   The track is just perfect.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Woodworking shop with attendant equipment for making quality end products.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I believe the prices at the bingo palace are too high.  Lower the cost and more people will come.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1. Fort Gordon charges $10.00 when applying for fishing permits. I am dissapointed in the fact that I have fished a full day many times without 
catching or even getting a bite. I feel that the money I paid to fish was  not used to stock the lakes. In the past I would catch fish every time that 
I went. I am talking about catfish.

2. I feel that being 73 years old I should be able to renew my license to fish at no cost. The state of Georgia does not charge for a fishing 
license for those over age 65.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As a member of Gordon Lakes Golf Course for over ten years I would like to see more resources (money and trained personnel) devoted to 
maintaining and improving the golf course itself rather than pro shop or food/beverage facilities. True golfers would prefer to play on manicured 
tees, fairways and greens rather than have a modern, expensive clubhouse. Golfers are attracted by the quality of the golf course, not the 
clubhouse or pro shop.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More restaurants on post, everyone is going to the same place (PX).  Where is the craft shop? More outdoor recreation on post and not so far 
out at the recreation site.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I know the army needs to save money ... maybe they r trying to do tooo much, especially when there is so much offered off post...
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would for MWR to install diesel pump on post your pov's.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My wife is very active in volunteer activities and the Volunteer program on post is excellent.  She uses club services often related to her 
volunteer programs and says the post interest in maintaining a low-cost for the soldiers, volunteers and family members is becoming secondary 
to making money and allowing facilities to be available for off-post users.  This may be the only way to meet financial requirements, but we 
believe lower cost programs for the soldiers and families would increase club use and profitability.  
The Ft. Gordon Dinner Theater program is outstanding, probably the best we've enjoyed in over thirty years of married life.  I go to the gym at 
least twice a week and am very satidfied with the general condition and the staff support is excellent.  The length of time to repain high-cost 
systems, like the sauna is too long, but I do understand the budget constraints.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The worse activity center on Ft Gordon is gym 6 (physical fitness center).  The facility is constantly dirty inside and outside.  In the last 15 
years, this facility was late opening on weekend by 15 minutes to an hour and not at all.  This happens 1 to 3 times a month.  No one seems to 
care about this facility.  This is not an isolated incident.  Listen closely what others are saying about this facility in particular.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I enjoy using the GYM's at Fort Gordon.  The indoor swimming pool need to be remodeled and heat system in the pool.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see marked trails for safe bicycling. My children like to bike and nice roads would be nice. The Golf Pro shop and club house is 
in the process of being remodeled, I think it will look great when it's done. I would like to see more advertisement of the things that are offered 
on post with a good post map to locations of these activities. It's a good post and so much more can be done with it.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog before and after care program at school

ACS Concerns

Overall Comment
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installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer other pro shops

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am appalled at the lack of attention this survey has paid to the marina area of Ft. Gordon recreation area. In addition, I have observed a 
steadily declining emphasis on any improvement of docking facilities or any services for boaters. A good example is the sadly lacking 15 amp. 
power on the dock, barely adequate for two separate boaters to utilize lighting without tripping circuits. Other facalities grow and improve, 
boating services have continued to deteriorate since I came here in 1981.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would support a woodcraft shop on post.

Maintenance at the Clark Hill Recreation Center seems to have gone down considerably. The grass was always cut around the picknic tables 
and the trash cans emtpied every day.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR local newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see one of the gyms offer 24 hour access and more up to date like the fitness centers at Forts Richardson or Wainwright Alaska.
I would also like to see more programs available for teenagers that support community/volunteer services especially during the summer time. 
Other posts have teen summer programs where they can volunteer to do various tasks on post at the hospitals, directorates, which count 
towards community service.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR is a gross waste of resources.  Just the name itself is a joke.  Morale, Welfare and Recreation of who, to who's benefit.

I have worked widely in MWR at different posts and know that MWR benefits no one on a sustained basis.  Not the soldier certainly or the 
family.  In CONUS there is not one service that is not readily available off post, with more selection and comparable prices.

ACS is a different story.  I have always found them to be extremely helpful when relocating to communities.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I gave up eating and drinking on post 20 years ago...too many botched meals, facilities were old and worn out, wait staff was indifferent...and 
the food and service overall was poor...sorry....you asked.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be a big help if there was a way to get the information out to the retired members, so we can enjoy some of these activities. The few 
that is left to enjoy.

Thanks
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer rent only

Bowl Least Prefer rent only

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Personnel at Darling Hall are not customer friendly - not service oriented.

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music reggae

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I love to attend some gardening classes on Ft. Gordon. If it is available,I don't know of the services.  I would love for a boat and canoe rentals 
to be available.  Also, there needs to be morereadily information as to educational and career services available to the spouses.  otherwis ft. 
Gordon is a great place to enjoy with your family and it serves a lot of needs of military members and their families.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR husband

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall Ft Gordon's MWR is not very affective.  I understand that a large part of the Ft Gordon community is students & retiree's, but it seems 
as if those of us who are actually permanant party are often overlooked.  My unit has not had an FRG meeting in over a year.  The unit nor the 
post informs you of the things which are going on, either recreationally or in the interest of family readiness.  Due to the lack of support we have 
actually decided that if my spouse gets deployed my son and I will probably be moving closer to family, as we're afraid of being left here in the 
current environment.  If our commander & 1st Sgt do not show up to & support the intramural activities why should I.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't buy bowling equipment

Bowl Least Prefer don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have only been here at Fort Gordon for approximately a month but my experience here has been great.  I volunteer at the ACS office and they 
are a great bunch of ladies.  I also love my FRG group.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No information is provided.  Events are not known about prior to their occurence.  For instance, did not hear about the Cinco de Mayo Fair until 
we saw them setting up for it the night prior to the fair beginning.  It is not posted what services are provided at this installation.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My husband and I were only stationed at Ft. Gordon for 6 months while he attended the SCCC course.  We were stationed in Baumholder, 
Germany where we utilized the MWR services more frequently.

We are no longer stationed at Ft. Gordon.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns husband needs to find out more for me

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR is a great resource and they do work hard at communicating the "main" events.  The dinner theater is a great program, but the price is 
just to much for us to go to all of them.  Down town offers a better service.  I would love to use more of the outdoor activities.  I would like to 
see more nature trails, well marked. 

When MWR is asked to assist with our unit function, they did all they could do and more.  And they support our units activities.  But I think 
more of the regular programs need to be made aware to the family members that don't live on post.  I don't get the opportunity to go on post 
everyday, sometimes a fews weeks go by before I can get on post to pick up a paper or to look at bullentin boards.  Not sure how to fix that, 
other than mailings. But that proves to be expensive too.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR postcard in mail

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More 4x4 offroad for bigger vehicles...jeeps ect...not just atv's and motor bikes either on post or off would be nice...there is nothing near 
Augusta at all.

Overall Gordon is one of the worst places we have been located...it takes a year of being here before something from headquarters comes to 
welcome you or see what your needs are for spouse and family...granted I do not use many of the MWR services, every other place we have 
been (have been in for 17 years), someone has contacted us within a month of arriving for welcoming or giving numbers to call for whatever our 
needs were...this post is not run like a normal army post.  It may just be because of it being a teaching post!?
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My husband has been in Korea (following SCCC) for the last 11.5 months and he will be stationed here at Gordon upon his return.  I live off 
post and really dont go on post for anything except doctors visits/Rx refills.  When I am on post, I go to the PX and commissary, but I dont 
usually make a special trip on post for that.  I did attempt to use the Day Camp last summer for my son and he HATED it!!!  Mostly, he felt that 
the counselors were grouchy and mean.  I did see a bit of that in action in the short period I was there to pick him up/drop him off.  I do 
understand there were alot of loud and roudy kids there which made it very difficult for the counselors to be heard if they had been nice and 
quiet.  I didnt make him finish the rest of that week and sent him elsewhere for the duration of the summer.  

My husband is prior enlisted and we lived on post and used the on post MWR activities quite alot then and we were greatful for them.  Now that 
he is an officer and we dont live on post, its easier to go off post and pay a bit more out of pocket.  

I think most of the MWR programs are great and well run.  I think that for those who use them, espcially if they live on post, its a great 
convenience and a great benefit.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns programs aren't used the way the army designed them to be used

Overall Comment

I am so dissapointed to see that this post does not have an ITR.  The  cost to the  local museums and attractions is high for such a small town, 
and an ITR is such a vital part of an army post, espcially one that houses so many enlisted soldiers and their families.  There is so much more  
this post  could do for the soldiers here, but there seems to be such a huge amount of apathy towards the soldiers.  We moved off post after 6 
months for the first time in our 11 years in the military.  We did that because this post has nothing to offer.  It's  a shame.  The Px's prices are 
higher than Target and Wal-mart.  The commissary cost more than food lion.  And gas is 6 cents higher on post than off.  Without things like 
ITR, the enlisted Y, free days at the pools...there's just no reason to live on the post.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer Walmart, Sam's

Golf Least Prefer

Bowl Most Prefer Have all my equipment, don't shop.

Bowl Least Prefer See above.

Child Care Prog

ACS Concerns

Overall Comment

There are a number of services that I was not aware of.  There are also several that I plan to use, but as yet have not (Swimming Pool, Shades 
of Green - next week).  I do not feel as though, because I live off-post, that I receive enough info about upcoming events.  The only ones that I 
am made aware of consistently, are the Theatre productions because I receive mailings from them since I am on their mailing list.  Additionally, 
although the Observer is an excellent source of information, I don't really know where or how to get one.  If I received it through the mail or 
knew where to pick one up, perhaps I would make more of an effort to get one and, thus, to participate in more of the MWR offerings.  My only 
regular activities on post are medical appointments.  I also make occasional trips to the library, commissary and thrift shop.  Where in the world 
does one have to go to find one?
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer SPORTS AUTHORITY

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Gordon needs an Arts and Craft center; I miss picture framing.  Every other installation I've lived at has had one, so why not here?

Customer service at AAFES facilities like the Laundry/Dry Cleaners and Enterprise rental car is disgraceful.  I will never use them again.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR i call the cys center

Music not latin but tex-mex

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR worked for them

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer the sports authority

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't shop for golf or bowling equipment

Bowl Least Prefer I don't shop for golf or bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

Ice hockey would be ideal, but willing to except roller hockey.

We have never received any information about post activities since we moved here.  Everything we do is because we like it and researched for 
it via the internet.  You would think when your husband in-processes he would receive a post phone book and information pertaining to MWR 
and ACS.  Where is the Welcome to Fort Gordon map and intro book????

I am still lost with little help.  I guess I'll keep using the internet to find my way around post.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Sports Authority

Bowl Least Prefer

Child Care Prog

ACS Concerns Have not used any of the services

Overall Comment

Some of the services are geared more toward families who live on post.  If there were more intresting activities that people such as myself 
would enjoy, then we would want to come on post and participate.  Maybe if there was a way to get the magazine to families who live post more 
accessable there would be more participation from families that live off post.  The Fort Gordon area has a limited amount of activities that are 
geared toward people who are not part of the party scene.  Maybe once a month something like a jazz cafe would get more involvement for the 
couples and individuals who want to get out and not have to deal with the "club scene".
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More rummage sales/swap meet events would be welcome.  The carnival events are always a pleasurable family time as well.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

Most dependents have to join a gym off post.  This is due to the lack of equipment, free personal trainers and the personal that work at the 
gyms need to be more attentive.  The gyms need more classes (i.e. aerobics, kickboxing, spinning), the hours are geared toward active duty for 
P.T. with the gyms closing in between those times.  Dependents either have to go while the active duty are in there doing P.T. (and chances of 
getting on a piece of equipment is next to none....active duty come first) OR they have to go off post and pay a lot of money to join a gym.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR my husband

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The program needs more things for family.  More activites for children.  I would love to see in the Courtyard something just for kids... like a 
room for playing with activites or roller skating.  We enjoy it so much when the carnival comes to town.  Need more play areas for the children.  
I've only found one that is by a lake that is ok for my children.  Need more variety, I can find more things to do off post than on for my children.  
If you could use part of field where the track is at or the big area by Gate 5 where the flea market is held 2 a year for children, you would see 
alot more people on post.  There is so much plain areas where you could have a huge play ground & picnic areas, but make sure you have 
shaded areas also.  It gets way to hot in this part of the country.

Alot of families don't know what MWR does for them.  If you could find out when people arrive to the area and send them information, the 
program would see alot more families involved.  Also make sure you hire people that act like they want to be at there job.  There are some 
places that I've gone to that I won't return to because the workers were rude.  Otherwise, the program is ok.
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music Contemporary Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 71 Fort Gordon

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think that the daycare system here makes you jump through too many hoops, which is why I chose to send my kids off post.  Also, why can't 
my kids be picked up by the bus from Grovetown Elementary/Middle School and go to the SAS program on post?  Some of the places where 
the bus goes to pick up kids is farther than the schools my children attend.  We're right outside of Gate 2, for crying outloud!  My husband is 
military too!  Why can't they benefit from these programs?
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